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Quality and Environmental Policy

The Quality and Environmental Policy adopted by our company is implemented within the scope of:
Assembly of heat exchangers, wholesale trade of automotive and industrial products.

In conducting our business activities, we are guided by the disclosed expectations and needs of
Interested Parties and by respect for the natural environment. This objective is achieved through
the prevention of nonconformities in products and the prevention of environmental pollution.

These activities are carried out in accordance with applicable legal and other requirements
regarding products and environmental protection.

Our activities are based on the following principles:
» adapting the level of product offerings to customer requirements

» taking into account quality and environmental aspects in the criteria for supplier selection and
evaluation

» applying the principle of customer-friendly service
* implementing preventive measures against nonconformities in all areas of our processes

» carrying out improvement activities aimed at reducing environmental impact through the
rational use of electricity and water and minimizing waste generation

» ensuring that our operations minimize environmental impact also through our suppliers and
subcontractors

» providing our employees with stable and safe employment through the development of the
Company

« communicating quality and environmental requirements to our suppliers and subcontractors

* monitoring planned changes in legal requirements concerning products and the environment in
order to properly prepare for their implementation

In order to ensure the implementation of the established Quality and Environmental Policy, an
Integrated Management System based on ISO 9001:2015 and ISO 14001:2015 standards
operates within our Company. The Integrated Management System is continuously updated,
verified, and improved.

The Management Board hereby declares its full support for activities aimed at making our
Integrated Management System optimal. The Management Board provides the resources
necessary for the operation and continuous improvement of the Integrated Management System.

The Quality and Environmental Policy has been presented to employees and subcontractors and
made publicly available on the website.

The established guidelines of the Quality and Environmental Policy are appropriate to our quality
and environmental objectives.

The Quality and Environmental Policy is reviewed, verified, and updated as part of the
management review carried out by the Management Board.
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